
        
                                                                                                                                      HOTEL LABINECA  

                                                                                                                                  GRADAC, MAKARSKA RIVIERA  
 

 
Kepita d.o.o., Ulica Grge Tuškana 41, 10000Zagreb, VAT: HR94966953195 

 Hotel Labineca, Jadranska 2, 21330 Gradac 
 

 

Written Customer Complaint Form 

 

Name and surname: ____________________________________________________ 

Address: ________________________________________________________________ 

E-mail: _________________________________________________________________ 

 

 

Based on Article 10 of the Consumer Protection Act (NN 19/22 and NN 59/23), I’m hereby submitting a written 

objection about the product/service: 

_______________________________________________________________________________________________________________, 

in hotel _______________________________________________________________________________________________________. 

 

Complaint description:  

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

____________________________________________________________________________________________________ 

 

 

_________________________ 
 
Place and date 
        ______________________________ 
         Gustomer’s signature 
       

 

 
CONFIRMATION OF RECEIPT: 

 

Name and surname of the employee:  _____________________________________________________ 

Working place: ____________________________________________________________________________ 

Data: ______________________________________________________________________________________ 

Signature: _________________________________________________________________________________ 


